PeaceHealth RiverBend Hospital Surgery Itinerary

Surgeon:

PeaceHealth RiverBend Hospital
3363 RiverBend Drive, 3" Floor, Springfield, OR 97477
Park in garage “S” and take the elevator to the 3 floor.

Surgery Date:

Check in: You will be notified of your check in time on the day before your surgery.

Before Surgery:

o RiverBend Preregistration will call you prior to surgery. For questions about
preregistration please call 541.222.7166

o Forany questions regarding Oregon Surgical Wellness billing, insurance prior
authorization or surgeon fee estimates please call 541.222.7447. They might answer
as PeaceHealth because we contract with them to do our billing. For RiverBend
hospital billing questions please call 541.686.7191 or 1.800.873.8253.

o An anesthesia professional may call you before surgery and possibly set up a pre
anesthesia appointment. For questions about anesthesia call 541.222.7522.

o You will be notified of your check in time on the day prior to surgery. Please check
and listen carefully to your voicemail on the day before surgery.

Day of Surgery:

o You are required to have a responsible adult driver to take you home and stay with
you for at least 24 hours after surgery. Arrangements for a ride home and an adult to
stay with you should be made before surgery. If you arrive for surgery without these
arrangements your surgery will be cancelled. (RideSource, Taxi or Public
Transportation does not suffice, unless accompanied by an adult.)




